
Amanda Stevens - Bio 

Amanda Stevens is a renowned thought leader on the customer experience. She 
combines current consumer insights with fascinating research into buying behaviour, 
delivering organisations and business owners powerful strategies for connecting with 
their customers. 

Amanda has a double degree in consumer psychology and marketing. She has 
consulted to some of the country’s biggest brands, including Lend Lease, Microsoft, 
Procter and Gamble and even the Australian Liberal Party. 

Recognised as one of the most entertaining speakers on the circuit, Amanda has 
presented at over 700 conferences in 14 countries. She combines practical strategies 
with a mesmerizing storytelling style, leaving audiences with memorable messages and 
actionable insights. 

Amanda is a former Young Australian of the Year (Career Achievement, NSW) and in 
2003 was awarded the prestigious Centenary Medal by the Governor General for 
Business Innovation. Amanda is a Certified Speaking Professional (CSP), one of the 
highest accolades awarded by the Professional Speakers Association of Australia. She 
has shared the stage with Sir Richard Branson, Sir Bob Geldof and in 2014 was the 
supporting speaker for Condoleezza Rice at the Global Leadership Summit.


